Platform Guide
Thanks for registering for Trek Up the Tower 2021! This guide is meant to prepare you for
creating a profile on our platform, logging your activity information, and taking full advantage
of Trek 2021 features.

In this how-to, you will find graphics to walk you through the following steps:
•
•
•
•
•
•
•
•
•
•

How to join the platform event with your direct link
How to edit your profile
How to log activity manually
How to sync a device
How to set up Strava (sync example)
How to navigate your profile
How to add a picture
How to navigate individual and team leaderboards
How to check your team status (team captains)
How to engage with teammates

Joining the Platform Event
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To join the platform, you will be sent an email with a unique link (if you registered multiple
people with a single email address, you will receive multiple emails). When you click the link,
the event page will look like this.
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STEP 1: Click “Join Event” to add Trek Up the Tower to your profile. Once you add an event, any
activity you log will automatically be applied to the event.
STEP 2: Click on the profile icon in the top right corner to see your options. Access your
profile, log activity manually (also available on your profile), upload a photo, connect a device,
or edit your personal information.
NOTE: You should not have to reset your password (following a prompt from your device
may disconnect you from the event). You will be pre-added to the team that you listed during
registration. If you need to change your team, email Chantelle Green as soon as possible.

Edit Your Profile
Once you are onto the platform, you can set a few preferences by clicking “Edit Profile” in the
drop-down menu.

If you were randomly assigned a display name, you can change it here. You may want
to change the preferred unit to Imperial (miles), as it will automatically be set to Metric
(kilometers). On this page, you can also ensure your activities are automatically applied to
your events (Trek), which will make it easy to participate!

Logging Your Activity
For your convenience, there are multiple locations on the platform that link you to this page,
where you can add your activity manually. Any added activity may take a few minutes to show
up in your event, so don’t worry if it isn’t immediately reflected.
Note: You must enter duration for the activity to be applied to Trek. Distance (and steps if
stair climbing) is marked required, but if you are not sure you can provide your best guess. This
is for your records and does not impact your pace up the Tower. If you participate in a nondistance activity (like yoga, indoor cardio, or “Other”), you can enter anything or leave it blank.

You can select from a large list of activities, including Stair Climbing. If you are completing
distance activities in a wheelchair, select “Cycling.” If you do not see the exact activity
you performed, choose the closest activity type. If you want to log a mental health or selfcare activity, select “Other” from the list. Your activity will automatically be calculated into
Flights/Floors.
One Trek Flight/Floor equals:
•
•
•

5 minutes of stair climbing
10 minutes of non-stair physical activity
15 minutes of mental health/self-care activity (logged as “Other”)

Logging Your Activity
This is the page you see when you add a new activity, or when you view a saved activity.

If you are correctly
connected to the event,
this page will show that
your activity was added
to the race results.

This column will show
you how many floors
of Tower elevation you
gained through your
activity!

Note that there is a menu in the grey bar that will allow you to edit or delete the activity, as well
as add a photo to the activity (see page 11 for more) or connect a device.

Logging Your Activity
You can connect the following applications so that your activity is automatically synced with
the platform. In the drop-down menu, select “Connections” to view this page (this guide will
later give an overview of logging activity on Strava, which is free).

Before syncing, be sure to create a profile in the account of your choice. Once you have
created the account, return to this page to select the app you chose.

Logging Your Activity
Once you opt to connect an app, the platform will prompt you for your login information. After
you log in, it will automatically sync.

You will need to allow access to your private activities, in case your app account is not already
public. You can prompt the platform to sync with your app at any time by clicking “Pull Data
Last Week.” Activity may not sync immediately, so this is a nice option if you are eager to have
your activity be reflected in the Trek event.
You can also view your connected devices on your profile.

Setting Up a Sync App
Here’s a step-by-step look at setting up a syncable app - in this case, Strava! Strava is free to
use and can be used to track your activity as you go.

Click “Record” before you
begin an activity.

Click here to change the
type of activity.

Allow Strava to access your location so it can track GPS movement. Then hit “Start”!

Setting Up a Sync App

Choose an activity.

How the app looks while it
is running. You can pause or
quit the activity by hitting the
“stop” button.

When your activity is
completed, you’ll see a
summary. GPS map may not
be exact (this example was
from walking back and forth).

Navigate Your Profile
Your profile contains several helpful overviews of your activity. The landing page will look like
this. It will show your standing in your linked events (including a summary of your stats) as well
as your five most recently logged activities. If you scroll down the page, you will also see links
to connect devices as well as a quick link to the Trek event.
Note the menu at the top of your dashboard.
•
•
•

Feed will show you a timeline of your activity, like badges you achieve, pictures you add,
and comments you make.
Activities will show a complete list of your logged activities.
Groups is a quick way to access your team results and see other team members.

Add a Picture
Adding pictures to your activities is a fun way to connect with teammates and make your
event more visual. Plus, every time you add a picture to an activity, you receive an additional
raffle entry to win Trek prizes!

While viewing your activity, you can add a photo directly to an activity by clicking the photo
button. This could be a sweaty selfie, a picture of your location, a picture of a family activity,
or even a motivational graphic. You have the option to add a caption. Click the orange check
mark to save!

You can also upload a photo by clicking “Upload a Photo” in the drop-down profile menu. You
will be able to add it to an activity or save it to the general event. This is a BETA feature, but
don’t be scared away by the notice - the feature is actively working!

View the Event Leaderboards
You can view the event two ways: the Individual leaderboard and the Team leaderboard. If you
are on a team, you are automatically entered in both lists. You can find them by clicking on
“Individual” or “Team Challenge” at the top of your dashboard, or by clicking on the Trek Up
the Tower quick link at the bottom of your dashboard.

You can toggle back and forth between leaderboards (left). In the Individual view, you can sort
participants by All, Men, or Women. With the “Category” drop-down, you can sort by team
type. In the search bar, you can search by individual or team name to see results in either page.

Team Engagement
View team details under “Groups” (access via your Profile dashboard). Team captains can see
if registered teammates have not yet joined the platform. From this page, you can also access
the event page as well as the team activity summary.

Team Engagement
Within the platform, you can encourage others! Click on a name to review that participant’s
event summary. You will have the ability to ‘like’ or comment on that person’s activity page, so
be sure to encourage your teammates - or anybody - for their achievement!

